
Raising the standard. 



We have a solution bigger than Texas. 

Â Servicing the needs of 

retailers in Houston, 

Dallas, San Antonio, 

S. Texas, W Texas 

and AWG Corporate. 



    Market Contacts 

Ken Holzheauser ï President 

  e-mail:  kholzheauser@starbrokerage.com 

Jimmy Ballinger ï Sr. Vice President 

  e-mail:  jballinger@starbrokerage.com 

Charlie WardïVice President 

  e-mail:  cward@starbrokerage.com 

Kim Laughrey ï Office Manager 

  e-mail: klaughrey@starbrokerage.com 

 

Joe Pastrano   

e-mail:  
jpastrano@starbrokerage.com 

 

Greg Todora                                                    

e-mail:   
gtodora@starbrokerage.com 

STAR Brokerage 

Corporate Office 
3000 Hayes Road 

Houston, TX  77082 

www.starbrokerage.com 

contact_us@starbrokerage.com 

PH:  (281) 496- 2032 

Fax: (281) 496- 2739 

STAR Brokerage 

Dallas Market 
1222 Eaton Lane 

Grapevine, TX 76051 

PH: (214) 500-1057 

FAX: (817-488-0537 

STAR Brokerage 
San Antonio Mrkt 
15 Champions Way 

San Antonio, TX 78258 

PH: (281) 496-2032 X351 

 

STAR Brokerage 

Kansas City 
3717 S Norwood 

Independence, MO  64052 

PH: (816) 665- 6900 

 

Ron Forrest   

e-mail:  
rforrest@starbrokerage.com 

 

STAR Brokerage 

Oklahoma City 
527 Benton Road 

Edmond, OK 73034 

PH:  (405)640- 1695 

 

Vicki Snow   

e-mail:  
vsnow@starbrokerage.com 

 

STAR Brokerage 

Lubbock 
501 E 66th St. 

Lubbock, TX 79404 

PH:  (806)748-5153 

 

Gary Fennerty 

e-mail:  
gary@starbrokerage.com 

 



    Philosophy 

Â STAR believes in doing the job right and has built a business through 

distribution, performance and shelf merchandising, not acquisition or 

merger. 

Â STAR is financially strong.  We have no debt and invest 70% of 

commissions in personnel. 

Â Our philosophy is to recruit the best people for the areas they service.  We 

believe customer rapport is extremely important. 

Â STAR delivers 3 times more service than national brokers and the gap is 

widening.  STAR has an associate for every $70,000 in annual 

commissions, versus $200,000 for national brokers. 

Â STAR has a close affiliation with other independent brokers across the 

nation.  STAR is also a stockholder in ICDS, servicing Safeway. We believe 

in teamwork. 

Â STAR is an independent food broker with a passion to serve our clients.  We 

absolutely believe our product is superior to the national broker. 

 



Revenue Growth 
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    Organization 

Ken Holzheauser 
President 

AH Brown 
Business Manager 

Grocery 

Randy Corkran 
Business Manager 

V. P. HBC/GM 

Lucy Guillory 
Business/ 

Merchandise   
Mgr HBC/GM 

Steve Minshew 
Retail Sales Manager 

Grocery/HBC/GM 

Lalo de la Garza 
Retail Sales / BM 

South Texas 

Charlie Ward 
Vice President 

Norman Mazvinsky 
Business Manager 

Grocery 

Cal Holzheauser 
Business Manager 

Grocery 

Frank Chilton 

Business Manager 

Grocery 

Jimmy Ballinger 
Sr. Vice President 

Joe Pastrano 
Development Mgr  

Bus Mgr / HEB - SA 

Ron Wilborn 
Business Manager 
Dallas Independent 

Greg Todora 
Business Manager 

Dallas Chains 

Ron Forrest 
Business Manager 
AWG Kansas City 

Vicki Snow 
Business Manager 

OK City 

Brian Ellis 

Business Manager 

AWG Memphis 

Kim Laughrey 

Office Manager 

Admin Supervisor 

Business Manager  18 

Administration          9 

Retail                       34 

Total Associates      61 

Over 400 years of combined experience. 

Gary Fennerty 
President 

Lubbock Office 

Don Jones 
Business Manager 

Grocery 

Heather Stone 
Business Manager 

Grocery 



Administrative Organization 

Kim Laughrey 
Office Manager / 
Admin Supervisor 

Brenda Moore 
Administrator 

Krista Ward 
Admininstrator 

Gale Gajewski 
Admin / 

Commissions 

Dawn Wesley 
Admin / EDI / 

Training  

Kim Grace 
Admin / EDI / 

Comm 

Amber Camacho 

Admin 

Pricing Reports 

Beverly Cruz 
Office Manager  

Lubbock 

Donna Pierce 
Admininstrator 



Grocery / HBC / GM ï Retail Organization 

Steve Minshew 
Retail Sales Mngr 
Grocery/HBC/GM 
Houston Division 

Steve Minshew 
Retail Supervisor 

Houston 
Apollo/Schematics 

Gaylon Wood 
Retail Sales Rep 

Pam Graham 
Retail Sales Rep 

Bobby Barboza 
Retail Sales Rep 

San Antonio 

Steve Welch 
Retail Sales Rep 

E. TX / S. LA 

Jim Hoffman 
Retail Sales Rep 

John Vasquez 
Retail Sales Rep 

Dana Hanks 

Retail Sales Rep 

Brad Morgan 

Retail Sales Rep 

Doyle Burnaman 

Team Leader 

Brookshire Bros. 

Stacey Henderson 
Regional Sales Mngr 

Dallas 

Leticia McMurdo 
Retail Supervisor 

Barbara Tarr 

Retail Sales Rep 

Zach Thompson 

Retail Sales Rep 

Linda McCafferty 

Retail Sales Rep 

Arnold Aleman 
Retail Sales Mngr 
W Texas Division 

David Baldwin 
Retail Sales Rep 

Jackie Baldwin 
Retail Sales Rep 

Herman Cooper 
Retail Sales Rep 

Mark Dandridge 
Retail Sales Rep 

Wayne Jones 
Retail Sales Rep 

Dave McFarland 
Retail Sales Rep 

Gilbert Vasquez 
Retail Sales Rep 



Hispanic / Import Retail Organization 

Ken Holzheauser 
Retail Sales Manager 

Hispanic / Import 

Jeff Richardson 
Retail Supervisor Houston 

Apollo / Schematics 

Wilson Ventura 
Team Leader 
Foodarama 

Moises Coronado 
Retail Sales Rep 

Mauricio Herran 
Retail Sales Rep 

Stacey Henderson 
Regional Sales Manager 

Dallas 
Apollo / Schematics 

Jose Caballero 
Retail Sales Rep 

Marcos Garza 
Retail Sales Rep 

David Massey 
Retail Sales Rep / OK 

Jamie Jimenez 

Retail Sales Rep 



Principal List - Grocery 

http://www.melitta.com/default.asp
http://www.langers.com/Products/Juices/juices.htm


Principal List - Grocery 

http://consumer.senecafoods.com/store/contents/en-us/d6.html
http://www.qualitybag.com/index.html


Principal List - Perishable 

http://fisheryproducts.com/index.html
http://www.whitecastle.com/_pages/home.asp
http://www.kemps.com/Default.aspx


Principal List ï Hispanic / Import 



Principal List ï HBC/GM 

http://www.3m.com/
http://www.galderma.com/


    Services  

Â Direct and Indirect Customers 

Â Buyer Rapport 

Â Customer Performance 

    (Pricing, Ad, TPR & Display) 

Â Distribution  

Â Customer Knowledge      

Â  Business Manager 

Â  Account Executive 

Â  Customer Service 

Â  Marketing      

Buyer Headquarter Services 

Staff Support 



Direct Headquarter Coverage 

Jimmy Ballinger 

Charlie Ward 

*Randy Corkran  

***Frank Chilton  

*Randy Corkran  

Norman Mazvinsky 

Greg Todora 

Norman Mazvinsky 

Norman Mazvinsky 
Frank Chilton  

*Randy Corkran  

Joe Pastrano 

Norman Mazvinsky 

AH Brown  

*Randy Corkran  

Å*Denotes HBC/GM  ** Denotes Hispanic 

Å*** Denotes GSIC 

Greg Todora 

Ron Forrest 

United Supermarkets 
Gary Fennerty 

Don Jones 

Heather Stone 

Gary Fennerty 

Don Jones 

Heather Stone 

Affiliated Foods 

http://www.awginc.com/index.html


Grocers Supply 

Indirect Headquarter Coverage 
STAR is committed to following the retailer! 

Jimmy Ballinger Charlie Ward  

Cal Holzheauser 

AH Brown  
Lalo de la Garza 

Ron Wilborn  

Frank Chilton  

 

Super Serv 
 

Apple Tree 

Piggly Wiggly 
 

RGV 

Juniors 

Lopez 

Riverview 

Arlanôs  

Gulf Coast Co-op 

Harlanôs 

Handy Hardware 

El Ahorro  

Jerryôs 

 

 

El Grande 

Sak n Sav 

Terryôs 

El Rancho 

Super Plaza Foods 

Super Mercado 

Minyards 

Randy Corkran*  

Lucy Guillory **  
HBC/GM  

**  

*  

**  

**  

**  



AWG 

Indirect Headquarter Coverage 
STAR is committed to following the retailer! 

Ron Forrest Greg Todora Vicki Snow 

B&R Foods 

McKeevers 

Ballôs 

Consentinoôs 

Brewers 

Queens 

Sun Thrush 

Ramsey/Price 

Cutters 

Knight  

Food Giant 

 

 

Harps 

Jumbo Foods 

For Less 

Warehouse 

Market  

Reasorôs 

Las Americas 

 

 

 

Alliance 

Minyards 

http://www.mypricechopper.com/Home/Home_S.las?-token.S=453T9R560B207c8P74020F20mlyN6L52A299FF|96178|0803181349|||||
http://www.buyforlessok.com/weeklyad_bfl_page1

